
Communicating on #Cleanairforhealth: Lessons learnt from the EU policy 
process

Webinar: Luftkvalitet - Hur kommunicerar vi bäst ett osynligt problem?”

Marianne Chagnon, Country Engagement Coordinator on Climate and Air Quality



www.env-health.orgwww.env-health.org

About HEAL

• Doctors associations

• Patient groups

• Nurses associations

• Public health institutes

• Research institutes

• Not-for-profit health insurers

• Women’s groups

• Youth groups

• Environmental groups

>80 organisations in 28 countries

Working for better health through 

a healthier environment
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Presentation Outline

• People in Europe want to be better informed

• Science to policy communication: HEAL toolkit + newsletter

• Communication tools

• Key health messages

• Health messaging: team up with others!



www.env-health.orgwww.env-health.org

People want to be better informed

https://europa.eu/eurobarometer/surveys/detail/2660
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Communicating the science

https://www.env-health.org/toolkit-

advocating-for-clean-air-how-to-

communicate-the-science/

Available in English, 

German, Italian

https://www.env-health.org/toolkit-advocating-for-clean-air-how-to-communicate-the-science/
https://www.env-health.org/toolkit-advocating-for-clean-air-how-to-communicate-the-science/
https://www.env-health.org/toolkit-advocating-for-clean-air-how-to-communicate-the-science/
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Communicating  the science

https://www.env-health.org/toolkit-advocating-for-clean-

air-how-to-communicate-the-science/
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Science newsletter

Subscribe: https://env-health.us18.list-

manage.com/subscribe?u=a3ec26439a50381fc3a1e9a8f&i

d=4afdc9d4a7

https://env-health.us18.list-manage.com/subscribe?u=a3ec26439a50381fc3a1e9a8f&id=4afdc9d4a7
https://env-health.us18.list-manage.com/subscribe?u=a3ec26439a50381fc3a1e9a8f&id=4afdc9d4a7
https://env-health.us18.list-manage.com/subscribe?u=a3ec26439a50381fc3a1e9a8f&id=4afdc9d4a7
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Communication tools

Q&A available in EN, NL, ES, PL, CZ, BG, IT, PT, SLO, SW, DE
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Key health messages
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Key health messages
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Key health messages
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Key health messages
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Key health messages
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Team up with others!

➔ The goal is to amplify what we do at EU level, combining both a 

bottom-up and top-down approach

➔ Currently, we have national organisations in (member or partner):

• Austria, Belgium, Bulgaria, Croatia, France, Germany, Hungary, 

Italy, Netherlands, Poland, Portugal, Slovenia, Spain, Sweden

➔ How we work at national level

• Calls with all national organisations in order to share best practices 

and combine efforts

• Sharing of template letters, comms packages (FAQ, counter-

messages…), that can be translated
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Team up with others!

In September 2022, exactly one year after the WHO had published new Global Air Quality Guidelines, more 

than 100 organisations in 17 EU countries called on their health and environment ministers to save lives and 

protect nature from air pollution with legally binding, science-based EU air quality standards.

The letter is available in EN, DE, FR, NL, CRO, HU, IT, PL, PT, SL, ES.

https://www.env-health.org/100-organisations-call-for-stricter-health-based-eu-air-pollution-limits/
https://www.env-health.org/100-organisations-call-for-stricter-health-based-eu-air-pollution-limits/
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Team up with others!
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Lessons learnt

• Develop a communications strategy

• Define target audience

• Bring together set of core messages, which you repeat, repeat, 
repeat

• Translate your messages: from the science to policy, into various 
languages

• Team up with others



Thank you for your attention

MUNDO MADOU

Avenue des Arts 7/8, B-1210 Bruxelles

www.env-health.org

X/Twitter@HealthandEnv HEAL gratefully acknowledges the financial support of the European Union (EU) for
the production of this publication. The responsibility for the content lies with the
authors and the views expressed in this publication do not necessarily reflect the

views of the EU insti tutions and funders . The European Climate, Infrastructure and
Envi ronment Executive Agency (CINEA) and the funders are not responsible for any
use that may be made ofthe information contained in thispublication.
HEAL EU transparency register number: 00723343929-96 

http://www.env-health.org/
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